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NC Department of Health and Human Services 

COVID-19 Testing: 

Reporting under Secretarial Order No. 4

Office Hours, 10:00-11:00

September 24, 2020
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Revised Office Hours Overview

• Goal is to establish resource for nursing homes to access nursing home-

specific updates on DHHS COVID Activities.

• Initial priority: Secretarial Order No. 4, Testing and Reporting.

• Anticipated Topics:

−Visitation 

−Other topics as needed.
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Updates and Reminders

• Thank you for Reporting Period 2 Submissions 

• Secretarial Order No. 4 now published and also attached.

• Link to COVID-19 Testing: Nursing Home Reporting Portal 

https://ncgov.servicenowservices.com/csm_nh

• Materials available on NC Medicaid COVID Provider Status 

Reporting Page will be updated to align with Today’s guidance.

• SPECIAL BULLETIN COVID-19 #129: Reporting Requirements 

and Financial Support to Nursing Homes under Secretarial Order 

No.2 posted here. 

https://files.nc.gov/covid/documents/Secretarial-Order-4.pdf
https://ncgov.servicenowservices.com/csm_nh
https://medicaid.ncdhhs.gov/about-us/covid-19-guidance-and-resources/providers/status-reporting-reimbursement
https://medicaid.ncdhhs.gov/blog/2020/09/08/special-bulletin-covid-19-129-reporting-requirements-and-financial-support-nursing
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Secretarial Order No. 4

• Continues the testing and reporting requirements established in 

Secretarial Order No. 2, in modified form.

• Established under the authority of Executive Order 165.

• Signed on 9/21/2020.

• Works to align with federal testing requirements published by the federal 

Centers for Medicare & Medicaid Services (CMS) in QSO-20-38-NH (the

federal requirements).

• COVID-19 Testing: Nursing Home Reporting Portal still in effect.

• Modified reporting under Secretarial Order No. 4 will begin with Reporting 

Period 4.

https://files.nc.gov/governor/documents/files/EO165-Extending-DHHS-Provisions.pdf
https://www.cms.gov/files/document/qso-20-38-nh.pdf
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The “Federal Requirements” Qualifier

What Secretarial Order No. 4 Requires: 

What this Means

• Please familiarize yourself with Centers for Medicare & Medicaid 

Services (CMS) communication: QSO-20-38-NH

• Questions specific to federal requirements will be fielded by DHSR.

• Portal submissions do not replace other reporting responsibilities.

• If nursing homes that are not covered under federal requirements 

directly would like additional guidance, please note in the Chat box so 

we can consider organizing an ad hoc discussion.

https://www.cms.gov/files/document/qso-20-38-nh.pdf
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Facilities Covered

What Secretarial Order No. 4 Requires: 

What Changes:

Hospitals with Nursing Home Beds will need to report testing detail into the 

COVID-19 Testing: Nursing Home Reporting Portal beginning with 

Reporting Period 4.

Guidance for Enrolling is Available Here in “Starter Kit.”

https://ncgov.servicenowservices.com/csm_nh
https://files.nc.gov/ncdma/covid-19/COVID-19-Testing-Nursing-Home-Reporting-Portal-Starter-Kit-Released-8-24-2020.pdf
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Outbreak Testing

What Secretarial Order No. 4 Requires: 

What Changes (in Reporting)

• Federal requirement requires testing every “3-7 days” so if facility 

tests more frequently than weekly, facility encouraged to reflect in 

Portal submission.

• Note: DHHS will be issuing additional clarification about “Outbreak”  

definition.
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Routine/Surveillance Testing

What Secretarial Order No. 4 Requires: 
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Routine/Surveillance Testing

What Changes 

• Secretarial Order No. 4 modifies Secretarial Order No. 2’s bi-weekly 

survey/routine testing schedule to align with the Routine Testing Interval 

table established in QSO-20-38-NH.

• Portal has been modified to accommodate this change.

https://www.cms.gov/files/document/qso-20-38-nh.pdf
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Outbreak Facilities in High Activity Counties

What Secretarial Order No. 4 Requires: 

What Changes (in Reporting)

• Portal will now accommodate Community Activity Level.

• If a facility is in Outbreak status and in county with a High Community Activity 

Level, facility will enter “2 rounds” of data for that testing week, one for each 

testing round.
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Tour of Updates in Portal
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Reminder: Once Submitted, Where Do I Go?
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Reporting Frequency 
Facilities will still report updates through 

Portal following the Reporting Period 

schedule, which requires reporting  every 

other week.

− To be counted in analysis, facilities in Low 

Activity counties need to provide status 

update (not necessarily conduct testing) 

each reporting period.

− Reporting Periods have been extended 

through November.

− To streamline the reporting process, 

nursing homes are strongly encouraged to 

align their monitoring schedule of the 

applicable county positivity rate with the 

reporting period.
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Financial Reporting Update

• Secretarial Order No. 4 continues CARES Act Funding

• Point of Care Testing Functionality

−Will provide overview next Office Hours.

−Please hold POC testing invoices if not otherwise submitted. 
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Next Session

• A note about invitation/registration link.

• Priority discussions:

− Financial Reporting and Payment updates.

− Update on visitation policy.
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Questions and Answers
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Appendix



NCDHHS  | COVID-19 Testing: Reporting under Secretarial Order #4, OFFICE HOURS 9/24/2020 18

Accessing Your Facility’s Community COVID-19 Activity Level

The Community COVID-19 

Activity Level Testing 

Requirement was first 

communicated on pages 4 

and 5 (and in Table 2) in 

CMS’s QSO-20-38-NH memo, 

dated 8/26/2020.

https://www.cms.gov/files/document/qso-20-38-nh.pdf
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QSO reference a link on 

page 4 where 

Community Activity 

Level is housed, on 

COVID-19 Nursing 

Home Data website,  

under COVID-19 Testing 

header

https://data.cms.gov/stori

es/s/COVID-19-Nursing-

Home-Data/bkwz-xpvg

Accessing Your Facility’s Community COVID-19 Activity Level

https://data.cms.gov/stories/s/COVID-19-Nursing-Home-Data/bkwz-xpvg
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Clicking the circled 

“here” will download 

the most current 

Community Activity 

Levels by County.

Accessing Your Facility’s Community COVID-19 Activity Level
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Accessing Your Facility’s Community COVID-19 Activity Level

If you Sort by 

“State” for NC, you 

will see all NC’s 

Counties.


