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Private Duty Nursing (PDN)

Summer Stakeholder Session

Long-Term Services and Supports

August 19, 2020
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Agenda
• Welcome and Introductions

• Managed Care Updates

• Review of June Updates 

• Discussion: Skilled Nursing 

vs. Nurse Aide Level of Care

• PDN Reminders

• Q & A
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Managed Care Update
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Managed Care Update

S.B. 808 became law – Medicaid moves from 

fee-for-service to Managed Care July 1, 2021. 

Appx. 1.5 million NC citizens will be moved 

into private Medicaid Managed Care.

Medicaid Managed Care = Quality care with 

cost efficiencies through negotiated network 

costs with physicians and hospitals. 

1
2
3
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Quality 
Improvement 

Initiatives

• CMS-485 audit

• Third party insurance

• Transferred/Shared 
Hours
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CMS-485 Audit
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Third Party Insurance

Reminder:

• Medicaid is the payer of last 
resort

• Private health insurance coverage 
for nursing services or denial 
documentation for the prior 
approval period must be 
submitted to Medicaid

• Monitoring for compliance with 
this requirement has been 
initiated.

consulting with internal resources 
regarding data collection/analysis
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Transferred/Shared Hours

Transfers/Shared Hour Changes and Initials from January - May 2020
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Provider Reconsideration Review 
Requests Process

• Providers may petition within 30 calendar days a 

written request for review of payment, payment 

denial, disallowance or payment adjustment. 

• Submission must be received within 30 calendar 

days from receipt of notification of final payment 

disposition. 

• Providers may appoint another individual to 

represent them through a separate written statement.

Appeals, Division of Health Benefits

2501 Mail Service Center

Raleigh, North Carolina 27699-2501
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Status of Proposed PDN Policy 
Revisions 

The PDN Policy revision process continues to be 

delayed due to: 

• The consideration of additional stakeholder feedback 

• Chief Medical Officer consideration of 3G-1 (Adult) 

policy criteria 

• NC Medicaid response to COVID-19 
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Discussion

• Skilled Nursing vs. 

Nurse Aide Level of Care

Private Duty Nursing (PDN) 

is substantial, complex, and 

continuous skilled nursing 

care. Skilled nursing does 

not include those tasks that 

can be delegated to 

unlicensed assistive 

personnel (21 NCAC 36). 
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Unlicensed Assistive Personnel

Unlicensed assistive personnel (UAP) is an umbrella term used to 

describe unlicensed health care assistants that have been trained to 

provide certain tasks of client care as directed by a licensed health 

care provider. 

UAP include but are not limited to the following specific job titles:

Nurses’ Aide (NA)

Certified Nursing Assistant (CNA)

Patient Care Aide (PCA) 

Home Health Aide (HHA)

NC Board of Nursing webpage: www.ncbon.com

http://www.ncbon.com/
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Nurse Aide I Tasks
North Carolina Board of Nursing Nurse Aide I Tasks
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Nurse Aide II Tasks
North Carolina Board of Nursing Nurse Aide II Tasks
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PDN Reminders

• DMA 3062 PDN Medical Update Form

−All questions to be completed

• DMA 3171 Verification - School Nursing form

−Please complete the form even though schools 

are closed due to COVID-19

−Section V to include only days missed due to 

school absence, where the PDN nurse provides 

those hours in the home, must be signed by the 

beneficiary’s caregiver. 
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PDN Reminders

• RAI timeliness - Upload required 

documentation within 10 business days of RAI

• Most RAI’s sent out due to CMS 485, primary 

insurance, incomplete/outdated 

documentation, missing/incomplete or 

inaccurate transfer/shared agreements. 

• Forms alterations – please use forms on PDN 

or NCTracks website. 

• NP and PA signatures not permitted per policy
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NC Medicaid Bulletins related to 
COVID-19:
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Q & A
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Mark your calendars!

Next PDN Stakeholder 

session scheduled for 

December 17, 2020 

2:30pm – 4:00pm
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Additional Questions

Please email additional PDN-related questions to:

Medicaid.homecareservice@dhhs.nc.gov

• Current PDN policy links:
https://files.nc.gov/ncdma/documents/files/3G-1_1.pdf

https://files.nc.gov/ncdma/documents/files/3G-2_0.pdf

• PDN website:

https://medicaid.ncdhhs.gov/providers/programs-and-

services/long-term-care/private-duty-nursing-pdn

mailto:Medicaid.homecareservice@dhhs.nc.gov
https://files.nc.gov/ncdma/documents/files/3G-1_1.pdf
https://files.nc.gov/ncdma/documents/files/3G-2_0.pdf
https://medicaid.ncdhhs.gov/providers/programs-and-services/long-term-care/private-duty-nursing-pdn
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Thank You!


